January 27, 2010
Dear Agency Customer,
Please find enclosed your flat files for the January 2010 Invoice/December 09 Morris statements.  
FUSF Increase
As per the Public Notice included in the URL below, the FCC announces that the proposed universal service contribution factor for the first quarter of 2010 will increase to 14.1%. This change will take place on your January 2010 invoice.

http://www.fcc.gov/omd/contribution-factor.html

Magnetic Tape Change
As previously reported, the manufacturer of the currently used 3480 magnetic tape is ending production.  We have worked with Marketing and Procurement to identify options and will be contacting the customers who are receiving 3480 magnetic tapes to discuss their preferred media going forward.
Sincerely,

Jon van den Berg

Manager, Program Compliance Office
Verizon Business
Phone: (703) 886-5150

