April 1, 2008
Dear Agency Customer,
Please find enclosed your flat files for the March 08 Invoice/ February 08 Morris statements.  For this billing period, there are five (6) items which we would like to bring to your attention:

Desktop Analysis Tools

The Perspective Plus software application is being replaced with a new desktop software billing analysis tool called Bill Manager 4.0.  Conversion to Bill Manager 4.0 began in August 2007.  Development has now been completed to accommodate FTS specific fields into the Bill Manager tool.   FTS2001 Bridge customers should receive both Bill Manager 4.0 and Perspective Plus concurrently through May 2008.  After May 2008 Perspective Plus will be decommissioned for all customers.

FUSF associated with VBNS Subscription Fees
As a result of research from customer inquiries our Tax Regulatory department has determined subscription fee charges associated with our VBNS products (productized and non productized) are not FUSF eligible.  Starting with the March 08 flat files FUSF will not be charged to subscription fees.  We plan to adjust all FUSF amounts previously billed on the subscription fee charge in a future billing cycle.
SUSF applied in conjunction with FUSF
A recent review determined SUSF should not be applied in conjunction with FUSF.  A $3M adjustment was processed for Central Billed customers across voice and data products for the period of 2000 through 2007.  Direct Billed customers will receive an adjustment in a future billing cycle.

Paperless Invoice Message
Some customers have received a statement in there invoice asking to convert to a paperless invoicing process to avoid an $8.00 fee.  This statement is intended for non FTS customers only.  Any $8.00 paper fees will be waived and/or adjusted for FTS customers.

Image Port Fax Change
Verizon Business has discontinued commercial support for the ImagePort Fax service offering as of March, 2008.  We will continue to provide this service to FTS2001 Bridge Service customers, but are working with the customers currently using ImagePort Fax to transition them to a third-party product.  During this transition period, we will not be billing for the service. We anticipate having a new billing solution in place, and resuming charges, as of the June or July, 2008 invoice.
Magnetic Tape Change
As reported the last few months, the manufacturer of the currently used 3480 magnetic tape is ending production.  We have worked with Marketing and Procurement to identify options and will be contacting the customers who are receiving 3480 magnetic tapes to discuss their preferred media going forward.  

Sincerely,

Jon van den Berg

Manager, FTS2001 Business Office

Verizon Business

22001 Loudoun County Parkway

Ashburn, VA 20147
External: (703) 886-5150
