FEDERAL RELAY SERVICE (FRS) SURCHARGE
CHANGE FOR REMAINDER OF FY06
In anticipation of similar usage metrics and trends for FY05, the FRS surcharge was lowered from 1.445% to 1.10% for FY06.  However, current trends have indicated that this is insufficient.

The Federal Relay Service for the remainder of the current Fiscal Year (FY06) is being increased from 1.10% to 1.62% effective May 1, 2006 (for March usage).

The reason for the change at this point in the fiscal year is to recoup the current expenses of the program. The new contract for Federal Relay that was put in place two years and four months ago added a number of new services, including Video Relay, Captioned Telephone, Relay Conference Captioning, and Federal Relay Service Online.
The contract’s popularity and usage is literally growing by leaps and bounds, especially with CapTel and Relay Conference Captioning, with Video Relay not far behind.  The greatly increased usage over the last six months of FY06 has far exceeded our projected FY06 usage.  As a result, the current usage rate of 1.10% is too low to recover contract costs and GSA overhead.  The total usage under the contract in FY04 was $3.5M; in FY05 it was $7.225M; and at the current rate of expenditure, the FY06 usage is projected to be $8.49M.  
GSA/FAS is planning on including direct ordering/direct billing in the forthcoming RFP for the FRS contract recompete which will occur during the late FY06 to very early FY07 time frame.  GSA/FAS is committed to moving to a “cost causer – cost payer” environment for FRS. 
If there are any questions, please refer them to:
Steve Wardius
Acting Director, Center for Information Infrastructure (TOI)
703-306-6243
