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September 20, 2010
Attention: Telecommunications Manager
Agency

Branch
Street Address
City, State, ZIP
Important Notice Regarding Discontinuance of

Long Distance Service Provided under the SBC Global Services Inc. 
FTS2001 Crossover contract, #GS00T02AHD0002

Action Required – Service will end on November 19, 2010
Dear Valued Customer:

Time is running out!  The SBC FTS2001 Crossover contract under which your agency receives certain long distance services from AT&T (formerly SBC) will expire on November 18, 2010.  Your agency must conclude contractual discussions and complete necessary orders immediately.  All services on the SBC FTS2001 Crossover contract on November 19, 2010, WILL BE DISCONNECTED on the basis of no longer having a valid contract in place.

Your agency’s long distance service will continue in effect under the SBC FTS2001 Crossover contract until November 18, 2010.  Your AT&T Account Representative is available to review alternative contractual options through which AT&T may continue to provide long distance service to your agency, such as the AT&T Networx contracts.  In the event your agency selects another provider's long distance services, please consult with the successor provider to determine the necessary steps for your agency to maintain continuity of service.  
If your agency has already placed an order to replace your SBC Long Distance Service, please disregard this letter 

If your agency would like additional information please email your request to SBC FTS2001 at m19884@att.com.

We value your business and look forward to continuing as provider of communications services to your agency. 
Sincerely, 

s/Marla Cruse
Marla Cruse, PMP

Lead Program Manager - GSA

AT&T Government Solutions

Customer Care & Programs

Office: 314-505-0582

Cell:    314-520-0322



